
Home Generator Systems
GenAlert ™ & GenAlert ™ Plus

Remote Generator Monitoring Systems

Rheem®, a trusted brand for over 80 years, is
proud to offer the GenAlert™ and GenAlert™ Plus
remote generator monitoring systems. Whether
you are on vacation or away on business, these
systems monitor the SEREGEN™ Series home
generators’ performance— automatically notifying
you via telephone if a problem has occurred. The
GenAlert Plus adds comfort to the equation
allowing you to also quickly check current
temperature or power status, and even pre-heat
your home or cabin from any phone in the world.
Make your own electrical power automatically with
a Home Generator System from Rheem. It’s like
having your own personal backup power plant.
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FEATURES GENALERT™ GENALERT™ PLUS

Compatible with SEREGEN™ 
100, 200 & 300 Series Home 
Generator Systems 3 3 

Calls with alarm every 15 min. 
(or choose every 2 hours) 3 3 

Cancel the alarm call out from 
any phone 3 3 

High resolution voice prompts 
and alarms messages 3 3 

Voice Alarm Format 3 3 

Factory recorded greeting 
and alarm call-out 3 3 

TouchTone™ dial-out pulse 3 3 

Battery backup (Recommended 
9-volt battery not included) 3 3 

User recorded greeting and 
alarm call-out 3 

Calls you when power fails. 
(Set power out delay from 
1 to 120 minutes) 3 

Calls you when back-up 
battery needs replacing 3 

Remotely program all functions 
from any phone in the world 3 

Remote alarm disabling 3 

Security code/Location ID 
(up to four digits) 3 

Ability to leave a ‘call-back’ 
number on a numeric pager 3 

With the addition of a second 
thermostat, remotely warm or 
cool your home or cabin prior 
to your arrival 3 

User recorded auxiliary alarm 
specific message 3 

Quick Status Check™ - 
Remotely check current status 
of your generator, temperature, 
power and back-up battery 3 

Specifications are subject to change without notice.
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4744 Island Ford Road
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336.495.6800 336.495.6867 fax

GENALERT™

FEATURES & BENEFITS
• Customer Direct 24/7 Monitoring

Pre-recorded greeting automatically calls
direct to the customer without the need
for 3rd party call support.

• Remote System Status
Automatically alerts you anywhere you
travel.

• Versatile Protection
Capable of connecting to multiple pieces
of equipment/alarm contacts.

• Fast Installation
Works out of the box with your
generator & existing phone line.

• No Hidden Costs
No monthly fees or installation costs —
just plug in and relax!

GENALERT™ PLUS
FEATURES & BENEFITS
SET UP FOR ADDITIONAL MONITORING FEATURES

• Deluxe 24/7 Monitoring
User-recorded greeting calls up to three
phone numbers direct for an immediate,
robust response to a temperature/
backup power emergency.

• Quick Status Check
In addition to automatic outbound alerts,
allows you to quickly check current
temperature or power status from any
phone in the world.

• Advanced Temperature Controls
In addition to generator performance,
remotely controls both high/low
temperatures simultaneously— perfect
for monitoring a deep freezer, walk-in
cooler, floral cooler, green house, and
garage.

• Remote Comfort PreSets
Preheat your home or cabin with a phone
call (additional thermostat required).

• Easy To Install
Works with answering machines or voice
mail at the monitored location and can
leave messages.

• Nuisance Delay
Select the amount of time the power
needs to be out before sending alerts.

GenAlert_Rheem_2.qxd  9/18/07  11:36 PM  Page 2


